Harlequins

The following Policy applies to all International Tickets for England Rugby matches provided to Harlequin
Amateurs via the RFU.

Background

As an RFU affiliated rugby club, Harlequin Amateurs RFC are fortunate to have access to tickets for England
matches at both Twickenham and other venues.

The club policy is to give paid up members and supporters of the club access to these tickets for their personal
use.

2 ticket ballots take place in September (Autumn Internationals) and December (Six Nations).

Individual Members can apply for a maximum of 2 tickets per game. Only signed and dated application forms
will be accepted. Tickets will be allocated subject to availability.

The club tries to get tickets to everybody that requests them at the price point that they wish to pay at.

Ticket Policy

e Tickets are strictly for the use of the person applying and their guests only.

e Under no circumstances should tickets be passed to any third party or another club member without
written permission of the Club Secretary.

e Tickets that cannot be reused must be offered back to the club for reallocating to our waiting list or
return to the RFU or other RFU affiliated clubs via the Ticket Exchange.

o Ticket Numbers and Seat Locations are all recorded by the club.

To further protect the integrity of our Ticket Allocation:-

o Tickets will only be issued in the last 3 days leading up to a match.
e Tickets must be collected in person and 2 copies of this policy signed on delivery — one for the club,
one for the recipient.

The sanction from the RFU for tickets being sold to 3 parties is at least a reduction in our allocation and at
worst removal of the club’s full allocation; The RFU monitors sites such as StubHub, Viagogo, Seatwave, Ebay
etc. Our policy clearly aligns with the RFU ‘s Ticket Terms and Conditions as follows:-

All tickets are issued subject to the RFU’s ticket terms and conditions which can be viewed at:-

https://www.eticketing.co.uk/rfu/staticpages/termsandconditions.aspx

In particular, please note that tickets are issued for personal use only and no member may sell, dispose of or
advertise for sale their tickets to anyone if they are not required for the members personal use. Ticket may not
be sold or adverstised for sale on sites such as Facebook, Ebay, Viagogo or StubHub. Also do not post images of
tickets on social media sites as fraudsters have been known to copy these pictures and advertise tickets for sale.

Please note — that up to the point of entry to the Ground, all tickets remain the property of the RFU.
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Harlequins

Harlequin Amateurs has a Zero tolerance approach to abuse of our Ticket Policy, any person in breach of this
policy will be excluded from all future club activity.

Policy Endorsed by

Bob Hiller John Jenkins Andy Brampton Rob Bacon
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